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	Job Title:
	Hospitality Host

	Reporting to: 
	Catering Manager

	Contract:
	0 Hour, Casual

	Rate of Pay:
	NMW



	
Purpose of the Job
The Statfold Hospitality Team play a pivotal role in delivering a fantastic day out for the families and guests that visit us. We’re after individuals that strive to go above and beyond, using their initiative to ensure the Guest’s expectations are met and exceeded in the Café and Tea Hut. From operating the cash register and taking orders, to serving ice cream – this is a role for those who want to be in a dynamic, family-focused environment – this is the role for you.




	Key Responsibilities
1. Operating a cash register. 
2. Taking Guests orders
3. Delivering food to tables
4. Serving Ice Cream
5. Waiting Staff Duties

These are the key tasks as currently defined.  They are not listed in priority order and successful candidates should not place emphasis on the location of the task within the forgoing job description.  From time to time the key tasks may be varied and the post holder will be expected to take on such variations within the constraints of the grade and the level of responsibility implied in it.  

Desired Skills and Experience
1. Attention to detail
1. Interpersonal skills and a friendly demeanour
1. Excellent verbal communication
1. Problem solving skills
1. Ability to perform in a fast-paced environment
1. Conflict management 
1. Self-motivator
1. Team player
1. Experience in events/hospitality/leisure 

Work Pattern

Statfold currently hosts events on weekends and during school holidays, so flexibility is key. Typical working hours are 09:30-17:00 however these will vary from event to event. 


	How to Apply

Please send all CVs to Info@Statfold.com


	Closing Date

19th June – Applicants may be contacted prior to the 
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